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Hostile Environment Awareness Training (HEAT)

1.1 Overview

This Highfield International Accredited qualification is developed and owned by Salama Fikira Group Ltd (Centre). Upon
conclusion of the training course, clients will be fully capable of ensuring the long-term safety and security of their personnel
while deployed in challenging environments. Instructors work directly with the client's management to develop a bespoke
training package delivered in accordance with Highfields International standards

1.2 How long will it take me to achieve this qualification?
This programme is delivered over 3 or 5 days; however, the time may be adjusted in accordance with learners’ needs
and/or local circumstances.

1.3 How is the qualification assessed?
The qualification is assessed in three parts:

e Part 1: assessed through a knowledge based written/online exam and learners will have to achieve a minimum
of 80% to pass this knowledge exam. The centre assessor will mark learner responses.

e Part 2: assessed through simulated activities, for learners to be assessed on their participation, and quick
decision-making abilities.

e Part 3: To achieve the Highfield Level 3 International Award in First Aid at Work and Use of an AED, the
learners will be assessed on the knowledge and the practical assessments as per the requirement stated in the
Highfield Course Specification, found on this link:
https://www.highfieldinternational.com/qualifications/international/firstaid/level-3-award-firstaidatwork-AED

14 How is this course delivered?

The first aspect is to provide participants with a good theoretical basis from which to approach security threat issues, and
allow participants to apply this knowledge through practical exercises and group work. The second aspect requires
learners to understand how to administer effective first aid to a casualty in order to save a life prior to arrival of qualified
medical assistance.

To effectively deliver this qualification appropriate resources and safety measures must be put in place:
e classrooms with suitable seating and desks, laptop, flip chart, projector to conduct the knowledge-based learning
outcomes. Each module contains PowerPoint presentations to introduce each theme, as well as detailed
explanation by the trainers to assist learners in acquiring further insight on the subject

e Practical exercises through mock scenarios (where possible) will be demonstrated through realistic simulation to
enable learners adapt quick decisiveness in choosing appropriate responses in future situations they may
encounter.

e A number of group-work assignments designed to allow participants apply the concepts presented will be applied
throughout delivery to ensure learning has taken place and safe operating procedures throughout the conduct of
the training and assessment sessions will be strictly observed, also any permissions required by the local authority
on conduct of training sessions on/off site will be obtained prior to the training.

1.5 Where can this course be taken?
This qualification is currently available for learners outside the United Kingdom and can be obtained at SF Group’s Highfield
approved training centres within Africa and Asia regions.

1.6 Certification

On successful completion of the course, learners will receive the following certificates;
e Highfields International Level 3 Award in First Aid at Work and Use of AED
e Highfields International HEAT Accredited: Salama Fikira Group Ltd
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